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Propel Community
Making a Positive Impact by Growing CVG

We’re committed to
growing strategic
relationships.

The Cincinnati Reds, FC Cincinnati, Cincinnati
Zoo, Bunbury Music Festival and the
Kentucky Speedway are just some of the
local organizations we collaborate with to
promote CVG to our mutual customers.
These strategic relationships help generate
significant exposure for the CVG brand while
having a positive impact on the Tri-State.

So, be on the lookout for the CVG logo
and messaging at your favorite local
events, and know that we value community
partnerships that build CVG and tourism.
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TAKE FLIGHT

ELEVATE SERVICES

9,000,000 PASSENGERS BY 2021

FUNCTIONALLY OBSOLETE TERMINAL
FACILITIES DEMOLISHED AND STATE-OFTHE-ART CONSOLIDATED RENTAL CAR
FACILITY CONSTRUCTED BY 2021

GROW BUSINESS
350 ACRES OF AIRPORT LAND
LEASED FOR DEVELOPMENT
BY 2021

PROPEL COMMUNITY
$5 BILLION ANNUAL ECONOMIC IMPACT
BY 2021
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GO BEYOND
AIRPORT SERVICE QUALITY RANKING
SUPERIOR TO PEER AIRPORTS BY 2021

CVG has achieved another milestone in our
continuing efforts to grow air service and provide
more flight options for Tri-State travelers. In May,
CVG officially became the fastest-growing US
airport when it comes to how many seats are
available for passengers on departing flights, as
reported by OAG, a leading provider of data for the
aviation industry.
Strong growth by our low-fare carriers — Allegiant,
Frontier and Southwest — was a driving factor. But
we’re happy to report that all CVG carriers have
experienced growth the past few years.
Our growth coincides with continued success
in maintaining lower ticket prices. CVG remains
ranked by the Dept. of Transportation as the lowestfare airport in the region as compared to: Dayton,
Columbus, Indianapolis, Lexington and Louisville.
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Despite continued success, we remain focused and
purposeful about leaning in to new opportunities.
Aggressively pursuing new paths forward is
imperative to our future success as we continue to
Embrace What’s Next.

J. Michael Schlotman | Board Chairman
Executive VP and CFO,
The Kroger Co.

Candace McGraw | CEO
Cincinnati/Northern
Kentucky International Airport

Grow Business
Diversifying Non-Airline Revenue

Take Flight

CVG has welcomed two new restaurants
to Concourse B: Hop and Cask, a bourboninspired bistro, and familiar favorite Great
American Bagel. These eateries now serve a
growing volume of passengers. Additionally,
Blaze Pizza fired up its ovens for the first time
in Concourse A, offering travelers handmade
pies and salads made fresh daily.

WOW offers over 20 European Destinations

Record-Breaking Passenger Growth
As the top-growing airport in the country, CVG is serving
more local passengers than ever before with an increase
of 20 percent year to date. Overall passenger volume
is up a total of 63 percent in the last three years.
This record-breaking passenger growth
is accompanied by an increase in
nonstop destinations and the lowest
fares in the region. We added
eight new domestic destinations
this spring, including San Jose,
CVG has the most
San Antonio, Austin, Sarasota,
nonstop destinations
Phoenix, Charleston, Raleigh/
and lowest fares in
Durham, and Jacksonville. Two
the region.
more will launch later this year.

Also in May, the airport inked a five-year
lease of 68,000 square feet of office space
with DHL, the international logistics firm
which maintains its Americas Hub at CVG.
This key business partner has invested
more than $280 million since 2009.
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Connecting the community to
additional international destinations
has been a priority for CVG. Three were
added this spring including Cozumel, Mexico; Grand
Bahama Island; and new low-cost service to Europe
with WOW air. The addition of WOW air was a big win for
the region as it connects to more than 20 destinations
across Europe, Israel and the Canary Islands.

Serving more than 1.1 million passengers with 230
weekly flights, American Airlines maintains a sizable
operation at CVG. So this May, when American
moved its operations from Concourse A to B, we
were grateful to our passengers for helping make
this a smooth transition. All five
American gates were relocated,
which supports the opening
of new concessions
in Concourse B, and
Current changes
accommodates major
at CVG will make
ramp rehabilitation around
travel even more
Concourse A over the
convenient.
next several years.
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Airfares at CVG have dropped significantly over
the last four years as passengers are paying
on average $215 less per ticket. This trend is
projected to continue due to our strong mix of
legacy, low-cost, and ultra-low-cost carriers.

Passenger train info
monitors support
wayfinding.

New Passenger Train Displays

Go Beyond
Providing a Seamless Experience
Through Innovation

2001

As CVG customers may
have noticed, this spring and
early summer saw the beginning
of road relocations and shifts in traffic
patterns around the Terminal and garage. As the
first phase of building a new consolidated rental
car (ConRAC) facility, a new garage exit plaza
opened June 12. These upgrades will add about 100
additional parking spaces in the garage and make
travel in and out of CVG even more convenient.
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New Parking Exit Plaza
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CVG and Frontier celebrated the airline’s 5th
anniversary at CVG in May. Frontier continues its
growth and now offers service to 19 destinations
with more than 80 weekly flights.

Three more
concession options
for travelers.

250,000

300,000

350,000

400,000
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CVG continues to take the passenger experience to
new heights through emerging tech partnerships.
Losant, a local IoT platform, worked with the airport
to build a solution to proactively communicate
wayfinding information about the passenger train.
Large-screen monitors are now placed above
the passenger train doors showing where the
train is located, what direction it is headed, and
how long it will take to get to a specific location.
This is another example of CVG’s commitment
to support seamless passenger wayfinding.
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