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CELEBRATING ANOTHER YEAR OF GROWTH

This year has been a year of records and continued 
growth. CVG set new monthly local passenger records 
11 of the 12 months in 2019. For the past three years, 
our local passenger traffic has grown 56 percent, and 
we close 2019 with another five percent growth. 

With passenger growth, our average airfares have gone 
down about 32 percent, saving passengers on average 
$250 per ticket than five years ago. We have been— 
and will continue to be—the lowest fare airport in  
our region thanks to healthy competition among our 
airline partners. 

Beyond passenger traffic, cargo operations continued 
to expand in 2019. DHL added more employees; 
Amazon broke ground on and made significant 
progress to its cargo hub development; and Aeroterm 
opened a general use cargo building with FedEx as 
anchor tenant. 

Nearly $1 billion in improvements were made at 
the airport in 2019, including our own construction 
projects and those done by our tenants. These smart 
investments in our land and infrastructure will meet the 
growing demand now and into the future.  

Another priority area in which to report is our effort 
around workforce development. Since the Strategic 

Workforce Collaborative was formed in 2018, we’ve 
opened a new Career Center in our Terminal and 
launched jobs.CVGairport.com, a jobs portal focused 
on recruiting more talented workers to our campus.

As the airport enters a new decade, 2020 promises the 
opportunity to ascend to new heights. We hope you’ll 
stay connected by following us on social media, signing 
up for our monthly e-newsletter and taking a moment to 
read more airport updates in the pages that follow. 
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NEW FLIGHTS AND LOW AIRFARES  
ACCELERATE PASSENGER GROWTH
In 2018 we served a record number of local 
passengers. We’re happy to report that new flights, 
increased capacity, and lower airfares contributed 
to another record year in 2019. Throughout 2019 we 
added nine new flights: 

•  Allegiant: Norfolk, VA (ORF) and West Palm Beach, 
FL (PBI)

• American: Phoenix, AZ (PHX)

•  Frontier: San Francisco, CA (SFO); Fort 
Lauderdale, FL (FLL); Miami, FL (MIA); 
Sarasota, FL (SRQ); and New Orleans, 
LA (MSY) 

•  Southwest: Orlando, FL (MCO) 
(Southwest announced service to 
Tampa and Fort Lauderdale in 2019, 
which will start in 2020)

We currently offer six nonstop 
international flights and continue to be 
the only airport in Ohio and Kentucky 
with direct transatlantic service with 

our flight to Paris, France (CDG) via Delta. This 
flight has performed well for more than 20 years. 
With approximately 2,000 people from our region 
traveling daily to places in Europe, the Middle 
East, India and China, we continue to leverage 
relationships with carriers and are focused on 
securing additional international air service in 2020.
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LAND DEVELOPMENT HAPPENING ACROSS CAMPUS
The business of CVG extends across airport property, which spans about 7,700 acres. There were several 
groundbreakings and business openings throughout the year. The following businesses celebrated 
milestones:

A   Aeroterm Common Use Cargo 
Facility – groundbreaking 2/2019, 
facility opened for major tenant, 
FedEx, in 11/2019.

B   GE Aviation – groundbreaking 
month/2019, facility opening  
2020-Q1. 

C   Amazon – groundbreaking 
5/2019.

D   FEAM Aircraft Maintenance 
Hanger – groundbreaking 9/2018, 
facility to open 1/2020.
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2019:  BY THE NUMBERS

9.1 million
passengers served

new business
groundbreakings

3 

16
new concession
openings

64
consecutive months of 
local passenger growth

(8/15 – 12/19)

9 new  flights
added
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TRANSFORMING OUR FACILITIES 
Construction and long-term planning were frequent 
newsmakers in 2019. A new roadway to the Terminal  
opened, providing improved access to the airport. We 
also broke ground and have made great progress on the 
development of a new rental car facility and customer service 
building, which will open in 2021. We were thrilled to receive 
$11.6M in Airport Improvement Program grants from the U.S. 

Department of Transportation to fund infrastructure project such as rehabilitation of and construction of 
connecting taxiways at CVG. And, finally work on our 2050 Master Plan Study took place throughout the  
year with plans to finalize the study and begin sharing results first quarter of 2020. 

NEW CONCESSIONS  
REFLECT REGION
New and updated concessions and stores have 
transformed our airport facilities into a warm and 
welcoming Greater Cincinnati tribute.  With local 
flavors, products, and familiar names, travelers better 
experience our region with every step.  

In 2019, CVG saw 16 new or improved concessions:

CVG CONTINUES TO ELEVATE OTHERS
In 2019, we promoted CVG careers and our role as a regional jobs hub. Our 
CVG Strategic Workforce Collaborative reopened the Kentucky Career Center 
in our Terminal, as well as created a new job portal—jobs.CVGairport.com. This 
tool serves as a one-stop shop for job seekers to find opportunities with our 70+ 
airport campus employers. In just four months, the portal averaged 5,500 users 
per month with more than two dozen employers actively posting jobs.

This year, the airport again hosted four honor flights, thanks to our partners  
at Honor Flight Tri-State. We were proud to help connect more than 340  
veterans of our nation’s armed forces in their journeys to Washington, D.C.

CVG’s community leadership takes shape in many ways, including serving on local and industry boards 
and programs. While our CEO, Candace McGraw, recently wrapped up a two-year term as chair of Airports 
Council International-North America (ACI), she continues to serve on the ACI World Board, as well as the 
Federal Aviation Administration’s NextGen Advisory Committee. In addition, CVG leaders shared knowledge 
and gained insight from airport leaders across the world through the ACI NEXTT Initiative in Montreal, 
Canada, as well as the Airport Executive Leadership Programme at Changi Airport in Singapore and Munich 
International Airport in Germany.
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Candace McGraw, Board Chair, 
Airports Council International- 
North America (ACI): 2017 – 2019

Be Relax
Bluegrass Bazaar
Brighton
Brooks Brothers

Christian Moerlein 
Taproom
CLEAR
Escape Lounge
Gaslight Gifts

Jabbrrbox
No Boundaries
Over-the-Rhine Market
SouveNEAR

 Spanx
STANCE
Today News & Gifts
TripAdvisor®
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6.8M

7.8M

8.9M

2016:

2017:

2018:

9.1M2019:

GOAL: 9.4M by 2021
TAKE FLIGHT
9.4 Million passengers by 2021
9.1M passengers in 2019

GROW BUSINESS
350 acres of airport land leased 
for development by 2021
207 acres leased as of 2019

PROPEL COMMUNITY
$5.5 Billion annual economic  
impact by 2021 
$4.4B in 2016
2019 study soon to be released

ELEVATE SERVICES
Functionally obsolete terminal facilities  
demolished and state of the art rental car 
facility constructed by 2021
Launched 2016 / progress on track for 2021 completion 
New Roadway System • New Garage Entrance/Exit Opened

GO BEYOND
Airport Service Quality (ASQ) ranking  
superior to peer airports by 2021

The CVG of tomorrow

2016-2021 STRATEGIC PLAN GOALS
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CVG AT  
A GLANCE:

 7,700 acres

 2 air cargo hubs

  8th largest cargo airport in North America

  10 passenger airlines/tour operators

 4 runways 

  70+ employers on CVG Campus

  14,500 badged employees


